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100% Associate Owned

Drew Technologies CarDAQ-Plus J2534 
Reprogramming Devices Available to 

JASPER Customers

     Jasper Engines & Transmissions is pleased 
to offer Drew Technologies CarDAQ-Plus 
J2534 Reprogramming Devices to our 
JASPER customers for rent or purchase.
     The CarDAQ-Plus is a fully-featured vehi-
cle interface, capable of reprogramming most 
J2534 compliant vehicles from manufactur-
ers around the world.  It is the most validated 
and accepted J2534 device in the world and 
has been on the market longer than any other 
J2534 device.
     “Vehicle reprogramming is a vital service 
needed for independent repair shops to cor-
rectly diagnose and fix several driveability 
concerns,” said Brad Boeglin, JASPER New 
Product Development Group Leader.  “Drew 
Technologies has an extensive background 
with today’s OEM makes, and the CarDAQ 
family is the most validated J2534 tool on the 
market.”
      The CarDAQ-Plus offers a wide range of 
capabilities independent repair shops can use 
to grow their business and retain customers, 
including:   

•  Module programming
•  Diagnostic functions
•  Key programming
•  Data monitoring

     “Independent repair shops can use the 
CarDAQ-Plus and purchase the OEM software 
to reprogram most J2534 compliant vehicles,” 
said Boeglin.  “Technicians can also use the 
CarDAQ-Plus for Security Key systems/pro-
gramming on Ford, GM and Toyota vehicles.”
     JASPER customers can take advantage of 
free rental of the Car-DAQ-Plus J2534 Re-
programming device with the purchase of a 
JASPER transmission.  JASPER customers can 
also purchase the CarDAQ-Plus at a discounted 
price and can use available Co-op funds for up 
to 50% off the cost of the unit.
     For pricing and availability on the Drew 
Technologies CarDAQ-Plus J2534 Repro-
gramming device, JASPER customers can log 
onto myjasperaccount.com, select Marketing 
and Co-op Advertising, then click JET2534 
Reprogrammer.  Customers that do not have 
an account can contact their JASPER Factory 
Representative. 

The CarDAQ-Plus is capable of reprogramming most J2534 compliant vehicles from around the world.
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 Terry’s Automotive
     Today’s Customer Profile is on 
Terry’s Automotive, a full-service 
auto repair facility located in Olympia, 
Washington.
     Terry Holstrom started his business 
in 1976 with a service station and two 
bays.  Three years later, Terry moved to 
a larger facility with four bays; doubling 
his service capacity.  By 1981, Terry had 
outgrown his four-bay location. So he 
banked his future on the success of an 
11-bay facility at 2021 Harrison Avenue 
Northwest, on Olympia’s west side.  
Over 30 years later, Terry’s Automotive 
is thriving with three specialty shops, 
17 total employees and an ever-growing 
customer base.  Terry’s remains family-
owned, now on its second generation, 
with sons Tod and Robert running the 
business.
     Today, Terry’s Automotive is com-
prised of an 8,000 square foot full-
service repair facility with 14 service 
bays, a 2,400 square foot performance 
shop with five service bays and a 2,400 
square foot alignment shop with five ser-
vice bays.  “The three speciality shops 
allows Terry’s Automotive to keep 
100% of the repair work in-house,” said 
Tod Holstrom.  “This ensures complete 
control over all aspects of a repair, and 
allows quality every time.
     All of Terry’s 12 technicians are 
ASE Certified in multiple fields. Each 
technician is encouraged to enhance 
their automotive education through 
incentive programs, and time off to take 
certification exams or attend classes.  

The company does pay for a technician’s 
education, provided they pass their respec-
tive certification exam.
     Terry’s Automotive has been an 
installer of JASPER remanufactured trans-
missions, gas and diesel engines for over 
15 years.  “We use JASPER because of 
their high-quality products, thorough war-
ranty coverage, and support and updates 
on every product,” said Tod. 
     Terry’s Automotive follows the busi-
ness philosophy of: Be honest and have 
integrity... Customer service is everything.  
“Our customers come to us because of 
the unique customer service they get at 
Terry’s Automotive,” said Tod.  “We 
understand and empathize with the unique 
needs of each of our customers.”
     As for the future, Terry’s Automotive 
will continue investing in equipment and 
people, to stay on the leading edge of 
technology.  The Holstroms will proceed 
to service all of their customers needs.

Terry’s Automotive in Olympia, Washington, has been an installer of JASPER remanufac-
tured transmissions, gas and diesel engines for over 15 years.

Terry’s Automotive is on its second genera-
tion with sons Tod and Robert Holstrom 
running the business.
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Orlando Branch Takes Top Award from Annual 
Sales Banquet
     The Orlando, Florida, branch of Jasper Engines & Trans-
missions took home the President’s Award for 2014 at the 
company’s annual sales banquet January 27th.  
     Recognized as JASPER’s top branch award, the President’s 
Award is based upon improvements in many categories, 
including: 

* Percentage and total dollar sales increase

* Percentage and number of units sold increase in every 
   product category

* Percentage of profit increase and dollars increase of profit 

     In addition, the Orlando branch received awards for Most 
Improved Gas Engine Sales and Most Improved National 
Account Sales. 
     “We want to pass along congratulations to all the Associ-
ates of the Orlando branch for winning the President’s Award 
for 2014,” says Zach Bawel, JASPER President.  “The Florida 
market for JASPER products continues to grow and pros-
per.  We look forward to continued growth from our Orlando 
branch in the future.”  
     “Congratulations to the entire staff of our Orlando branch 
for taking top honors in 2014,” added Joe McDonald, 
JASPER Regional Vice President.  “The branch exceeded 
sales expectations by providing exceptional service and 

JASPER Offers Remanufactured Holset Turbo

The Orlando branch is represented by JASPER Factory Represen-
tatives (left to right) Shelby Damron, R.B. Burkhardt and Darin 
Damron.

products to the finest customers in the Florida area.” 
     Individually, Orlando Factory Representatives, Darin 
Damron and Shelby Damron, were named Silver Level re-
cipients, achieving a company sales increase in 2014 over the 
previous two consecutive years.  Orlando Factory Representa-
tive R.B. Burkhardt was a Bronze Level recipient, achieving a 
company sales increase in 2014 over the previous year.

     Jasper Engines & Transmissions is pleased to offer a re-
manufactured Holset HE351VE turbocharger. This turbo is for 
2007 and current Cummins 6.7L diesel engine applications.
     “Each JASPER remanufactured Cummins 6.7L Holset 
turbo undergoes a three-step balancing process,” said Ryan 
Dooley, JASPER Diesel Division Manager. “The turbine 
shaft/wheel assembly, and the compressor wheel, are individu-
ally balanced on a component balancer.”
     The rotating assembly, or center section, is then balanced 
on a high speed VSR machine. “The center section is bal-
anced at over 70,000 RPM.” said Dooley. “We verify balance 
is at .05 grams per square inch or below for best operation and 
improved turbo life.”
     In addition to the value-added quality remanufacturing 
steps to provide a perfect product, great care is taken to ensure 
each component can stand up to the rigors of everyday life. 
“Each Cummins 6.7L Holset turbo receives new bearings and 
thrust packages, 100% new seals on pushrods to keep exhaust 
gases out of the bearing housing, along with new cross shaft 
seals to prevent oil leaks out of the actuator drive gear port,” 
said Dooley. “We also install new stainless steel cup plugs to 
prevent corrosion.”

     The variable geometry of this turbo is controlled by a so-
phisticated CAN controlled module. “Each of these actuators 
has its CAN network communication verified and is electroni-
cally calibrated to the turbo,” added Dooley. “100% new seals 
are used to keep the coolant used to cool the actuator away 
from the delicate electronics inside.”
     The JASPER remanufactured Cummins 6.7L Holset turbo 
is covered by a one-year, unlimited mile, nationwide parts and 
labor warranty.  Full warranty disclosure is available at www.
jasperengines.com or upon request.
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JASPER Driveline Division in Full Swing for 2015

     A new year of racing has started.  The Driveline Division 
of Jasper Engines & Transmissions looks to build upon an 
impressive 2014 NASCAR Sprint Cup Series season.  Five of 
the top 10 drivers in the 2014 final points standings drove cars 
equipped with JASPER products:  Denny Hamlin finished third, 
Joey Logano was fourth, Brad Keselowski was fifth, Matt Kens-
eth was seventh and Kyle Busch was tenth. 
     Sprint Cup Series cars equipped with JASPER products ac-
counted for 16 wins in 2014, 72 top-five finishes, 125 top-ten 
finishes, and earned 15 pole position starts.  “Everyone was 
very satisfied with our products in 2014,” says Terry DeKem-
per, JASPER Driveline Division Manager. “We’re definitely 
looking forward to 2015.” 
    Preparing for the 2015 racing season has left the division 
little time to reflect on previous success.  Joe Gibbs Racing 
drivers Denny Hamlin, Kyle Busch, Carl Edwards and Matt 
Kenseth will have their cars equipped with the JASPER tradi-
tional three-rail 4-Speed Transmission.  Michael Waltrip Racing 
drivers Clint Boyer and Brian Vickers, along with Furniture 
Row Racing driver, Martin Truex, will use JASPER’s single-rail 
version of the 4-Speed which allows a single external rail to 
rotate and move two internal forks to engage the four forward 
gears.  Penske Racing teammates Brad Keselowski, Joey Lo-
gano and Ryan Blaney, will have their Sprint Cup Series cars 
equipped with a JASPER Differential for 2015. 
     “These race teams choose JASPER for our quality, durabil-
ity and longevity, with no component issues,” said DeKemper.  
“That’s huge when you try and run for a Championship… You 
can’t afford to fall out of one race.” 
     The JASPER Driveline Division has worked with race teams 
in response to NASCAR’s implementation of tapered spacers 
on Sprint Cup Series engines for 2015.  The spacers reduce en-
gine horsepower and DeKemper anticipates a busy year ahead, 
as transmission gearing is expected to dramatically change at 
each event.  “The engines will make about 150 horsepower less 
than last year, and it will be vital for drivers to maintain high 
engine RPM during the race,” he said.  “We’re expecting drivers 
to do a lot more on-track shifting, even at tracks where they do 
not normally shift gears.”  

Driveline 
Manager Terry 
DeKemper tests 
a JASPER tra-
ditional three-
rail 4-Speed 
Transmission on 
the stand.

Driveline Associate 
Danny Berry 
gives a JASPER 
Differential a 
thorough workout.

Clockwise from left: a 
JASPER single-rail 4-Speed 

Transmission, a JASPER 
Differential and a traditional 
JASPER three-rail 4-Speed 

Transmission.
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     What a way to start the year!  Two years ago, I won the 
Bassmaster Wild Card to qualify for the 2014 Bassmaster 
Classic.  That just whetted my appetite for more.  Now by 
winning the first B.A.S.S. Open of 2015, I’m the first qualifier 
for the 2016 Classic, and I feel that I can compete anywhere, 
anytime, against anyone.  
     I won the B.A.S.S. Southern Open, held January 15th – 
17th on Lake Toho in Kissimmee, Florida, with 15 fish and a 
total weight of 52 pounds, 7 ounces. 
     Conventional wisdom said the tournament couldn’t be 
won on Lake Toho. I disagreed.  While everyone else bumped 
boats in the locks heading to Lake Kissimmee, I stayed close. 
Toho was clear and the vegetation looked good. I could’ve 
cut a check on Kissimmee, but it didn’t have Toho’s big fish 
potential. After a 30-pound day, my mind was made up that 
I’d live and die in close to the ramp. In practice, it’s all about 
keeping the lake honest, making sure that no pattern goes 
unexamined. I learned that the offshore bite wasn’t happen-
ing and that there weren’t many big fish in the shallows. Most 
were in transition and every good bite was around hydrilla 
connected to the bottom. 
     On Day One, my 16-12 had me in 12th place... higher than 
I expected. Day Two called for sunshine, and I didn’t catch 
much early, but after 1 o’clock it was insane. I caught 45 
fish, including a 4 ½ pounder that brought me up around 14 
pounds. I wasn’t sure that would be enough to fish Saturday, 
so I was packed and ready leave, but was pleasantly surprised 
to find out that I’d actually moved up three places to 9th. 
     Day Three dawned still and crystal clear. I caught my first 

Morgenthaler Wins First B.A.S.S. Event of 2015!

Chad Morgenthaler gives his Champions trophy a big smooch 
after winning the B.A.S.S. Southern Open on Lake Toho in 
Florida.  Chad came from ninth place to win by three pounds!

fish at 8am. Ten minutes later, I caught a heavy 4 pounder. 
By 10 o’clock I’d caught two more just like it.  Then, after 
12 noon, I caught a 7 ½ pound game-changer. I still had one 
small one I needed to cull. My next fish helped, but only 
about 6 ounces. I could never upgrade again and thought I 
had squandered my chance, but it was tough out there, and at 
the weigh-in I got my hopes back up. With 22-03, I held off 
second place, Bobby Lane, by almost 3 pounds.  
     In hindsight, even though Kissimmee is a big lake, only 
certain areas were productive and the tremendous pressure 
hurt them. Secondly, I forced myself to slow down while many 
others succumbed to pressure and fished faster when the bite 
got tough. That’s a recipe for disaster. 
     I won the way I like to fish, with a 7’11” Denali J2 Series 
rod paired with a Shimano Ci4 reel, spooled with 40 lb. test 
Gamma Torque braid. My key bait was a Missile Baits Baby D 
Bomb in Bruiser Flash with a Reins 1 ½ or 2 ounce tungsten 
weight, depending on the thickness of the cover. I’ve switched 
a 3/0 flipping hook which has improved my hookup percent-
age. One final equipment note: The first tournament after I 
picked up my last boat, a Phoenix 920, was the Wild Card that 
I won. This was my first tournament in my new Phoenix 921, 
and I won it, too. I’m going to lobby Gary Clouse of Phoenix 
to build me a new boat for every tournament. 
     This win is huge for my sponsor, Jasper Engines & Trans-
missions, and my confidence heading into both the 2015 Clas-
sic and the 2015 Elite Series season, generally. It allows me to 
fish without any pressure, and I’m going to take some chances 
and see where that leads me.

by Chad Morgenthaler - JASPER Sponsored Pro Angler

Chad graces the cover of B.A.S.S. Times magazine following 
his victory at the Southern Open on Lake Toho in Kissimmee, 
Florida.  Chad won with a total weight of 52 pounds, 7 ounces.
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JASPER Is Your Everything 6.0L Diesel

Don’t forget to ask about the 
JASPER Remanufactured 
6.0L Running Complete 
Engine for even greater 
value and savings!

Heads
• NEW intake & exhaust valves
• NEW injector tubes & glow plug tubes
• NEW intake & exhaust seats
• Magnafluxed and pressure tested to ensure head is   
  crack-free
• Improved head surface finish to prevent leaks
• Vacuum tested to ensure proper sealing
• Includes head gasket, head bolts & replacement 
  push rods

High Pressure Oil Pump
• Custom O-rings to prevent sealing plate leaks
• Rotor’s thrust washer is replaced and lapped to prevent leakage
• Set screw installed in housing to stop swashplate from turning, preventing 
  pressure and flow loss
• 100% O-ring replacement on pump and discharge fittings
• Tested for pressure, flow and leaks with custom test equipment
• Great availability on both early and late model applications

Injectors
• Improved coil assembly end caps
• NEW spool valve
• Match-honed intensifier body & plunger
• NEW D-ring, D-ring clip & ferrule ring
• NEW connector & O-ring
• NEW nozzle
• One-Year Parts & Labor Warranty, Unlimited Mileage

Bullet Proof® EGR Coolers
• Stronger stainless-steel design
• TIG welded seams and joints
• Tube-style design to reduce fatigue
• JASPER tested & approved
• Hose, O-ring and gasket included

Fuel Injection Control Module
• Three part numbers offer complete coverage
• Pre-programmed and calibrated to OEM specifications
• Saves time and money
• One-Year Parts & Labor Warranty, Unlimited Mileage

Turbos
• Garret 6.0 turbos include NEW VGT solenoid
• NEW bearings, rings & thrust collar installed
• Turbine wheel, shaft & compressor wheel
  are balanced with a component balancer
• Assembled center section is balanced with a
  high-speed core balancer
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by Bob Cooper, President & Founder/EliteWorldwide

     One of the single greatest challenges 
shop owners face today is finding and 
hiring the superstars.  Regardless of 
whether you are looking to hire techni-
cians or service advisors, here are some 
tips that will help you hire the stars:

1. Accept the fact that with rare 
exception, the stars you are looking 
for are already working, and are rea-
sonably satisfied. This doesn’t mean 
that they won’t be open to a conversa-
tion with you, because many of them 
will be. It’s your responsibility to iden-
tify those stars, and then reach out to 
them. Even if there is little or no interest 
on their part after speaking with you, 
you still win, because you have started 
a relationship. Not only may the time 
come when they reach back out to you, 
but I have learned over the years that 
the stars know the stars, so they may be 
able to provide you with the names of 
some other good candidates who would 
be interested in your offer.

2. You should never offer someone a 
job, but should instead offer them an 

opportunity to join a company like 
yours. Beyond just a competitive wage, 
you will need to provide a compensa-
tion and incentive package that includes 
paid vacations and holidays, paid sick 
days, uniforms and ongoing training. 
In addition, you will need to provide 
the opportunity for growth and income 
advancement, security, rewards for 
tenure (such as retirement programs), 
and of course, leadership. Bear in mind 
that anyone can offer them a wage; 
what you need to offer is a package that 
shows that you really do care about the 
people who work with you. The rule 
that I have lived by for decades is that 
if you put out peanuts, you’ll get mon-
keys. The stars produce profits, whereas 
the monkeys produce debt.

3. Whenever there is a shortage of 
skilled labor, you not only have to 
make the candidates an attractive 
offer, but you need to remove as 
many barriers as possible. Change is 
scary for most, especially if they have 
been with the same shop for years, 
so you need to be well aware of their 
fears. No matter how good a tech or an 
advisor is, one of the greatest concerns 
they’ll have is that you’ll be unable 
to deliver. A method I’ve used over 
the years is providing a really attrac-
tive guarantee for a number of months. 
Most shop owners are hesitant to do so 
because they fear that if the employee 
doesn’t produce, it will cost them a 
fortune. What they don’t realize is that 
if they do a better job of qualifying 
the candidates, and if they accept the 
fact that they can always terminate an 
underperformer, their concerns should 
diminish dramatically.  As business 
owners, we need to both set our fears 

aside and reduce the fears of the candi-
dates. At Elite we are open and upfront 
with all candidates by telling them that 
on a predetermined date the hefty guar-
antee will be reduced to $XXX, and that 
we have every expectation that by the 
predetermined date they will be earning 
well more than the guarantee.

4. We should never forget the rule 
that says, “When we hire Larry, we 
get Mary.” Simply put, if the candidate 
has a significant other in their life, with 
rare exception, they will be involved 
in the decision making process. This is 
why we strongly encourage you (when-
ever possible) to meet with the signifi-
cant other, as well as with the candidate. 
If Mary is sold on you and your com-
pany, then there is a really good chance 
that she will sell Larry on joining your 
team.

5. Last but not least, you should let 
the candidates know about the cul-
ture of your company. The stars you 
are looking for may have well-paying 
jobs, but there is a good probability 
there is a vacuum when it comes to the 
culture of the company they are work-
ing for. If you let them know that you 
are committed to ethics, and that you 
and your entire team live by a principle 
that you will never put money ahead of 
people, you will discover you are able 
to hire the superstars you’ve been look-
ing for.

Editor’s Note: Visit the Elite Blog at:
www EliteWorldwideStore.com/blog for 
additional sales, marketing, and man-
agement tips and strategies from Elite 
Worldwide President Bob Cooper.

Bob is a member of the prestigious 
National Speakers Association  
and is one of the nation’s leading
authorities on both personal
and career success.  Today Bob
speaks nationally, as well as
internationally, to many trade
associations, universities, private
banking groups and Fortune 500 
companies.

Bob Cooper

has functioned
as the developer,
owner and an
operator of some
of the most suc-
cessful auto 
repair shops in 
North America.  

...................

SUPERSTAR
...................
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Entries Wanted for 
JASPER Calendar 2016
     It is amazing how fast the year is going! Roughly 
one-quarter of 2015 is already behind us! If you, or your 
customers, have a vehicle with a JASPER product in it, 
and would like to have a spot in the 2016 JASPER calen-
dar, here is your opportunity! 
     The August 3rd deadline is fast approaching... So 
don’t hesitate... Send us your entry!  Entrants must sub-
mit a high-resolution color photograph and information 
about their unique vehicle, or performance car or truck, 
along with the JASPER remanufactured product that has 
been installed. Vehicles should be placed in a “show” 
type setting. Low resolution digital images transferred 
onto photo paper cannot be accepted. High-resolution 
digital images, 8” x 10” at 300 dpi, are preferred. All en-
tries will be judged based on adherence to the category, 
equipment appearance and the quality of the photograph.

REMINDER!!! The deadline for 2016 Calendar entries 
is August 3rd. If you have vehicle images, and would like 
to request an entry form, or for additional information, 
contact Jennifer Hohl at jennifer.hohl@jasperengines.
com.

JASPER 2015 Performance 
Show Schedule
     Jasper Engines & Transmissions will be on the road in 2015,
celebrating nearly 75 years of business in the automotive remanufac-
turing industry.  
     As a way to better educate the public on our remanufacturing capa-
bilities, JASPER has updated its mobile marketing rig, appropriately 
named the “JASPER Rolling Showcase.” The “Showcase” will make at 
least nine appearances at high-profile car shows and performance events 
from April through October.
     The JASPER Rolling Showcase brings along several product displays, 
including components from the gas engine, transmission, performance 
and Authentic Custom Drivetrain divisions.  JASPER Associates are on 
hand at each event, so visitors can walk up and ask about our remanufac-
turing processes.

April 9-12, Charlotte Spring Auto Fair and Swap Meet - Charlotte, NC
April 22-26, Spring Carlisle Collector Car Swap Meet and Corral -   
       Carlisle, PA
June 19-21, MSRA (Minnesota Street Rod Association) - St. Paul, MN
July 17-19, Syracuse Nationals - Syracuse, NY
August 6-9, NSRA Nationals (National Street Rod Association) -          
                     Louisville, KY
August 28-30, Frog Follies - Evansville, IN
August 28-30, Corvettes at Carlisle - Carlisle, PA
September 11-12, Shades of the Past - Pigeon Forge, TN
October 8-11, Cruisn’ The Coast - Biloxi, MS


