
Until now, JASPER’s offering
to the United States Postal Ser-
vice was limited to Engines,
Transmissions and Differentials.
With the purchase of Mac Motors
Postal Division in December of
2008, JASPER is now a leading
source for almost all
mechanical components
for the Postal Fleet.

Mac Motors Postal
Division has been a lead-
ing supplier of quality,
competitively priced auto-
motive parts to the
United States Postal
Service for over 45 years.
They have covered every
Postal Vehicle since the
1963 Jeep FJ-3 to the
present.

Emerging from a Jeep
dealership servicing the
Northeast area, Mac
Motors quickly became a large
warehouse distributor servicing
the needs of the entire country.

The Mac Motors Postal staff
has been retained by Jasper Inno-
vative Solutions due to their
knowledge and commitment to
quality service. Each sales
Associate comes with a minimum
10 years of experience, and a
diverse understanding of the
USPS Vehicle Maintenance Facil-
ities’ needs. Mac’s Customer Ser-
vice has separated them from
others in the industry through
their personal touch, rather than
treating people like a number.

Jasper Innovative Solutions Acquires
Mac Motors Postal Division

News and Updates from Jasper Innovative Solutions June 2009

Jasper Engines & Transmis-
sions brings 67 years of success
and over 1500 Associates nation-
wide to the team. They have over
150 sales Associates, 41 branches,
and two distribution centers.

With an NOA for over 15
years for engines and transmis-
sions, Jasper Innovative Solu-
tions will bring more complete
coverage and dynamic service.

Mac Motors Postal Division
has been a contracted Consign-
ment Vendor for over 10 years
and provides inventory needs to
40 VMFs and services many more
with hard-to-find parts.

Our Consignment Program
has given the Post Office many
advantages which will remain
with Jasper Innovative Solutions.
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Doug Bawel, President of Jasper Engines and
Transmissions with Bill Boyk, founder of
Mac Motors.
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Benefits include:
• High inventory turn rates by
limiting the Postal Service’s
investment.

• Decreasing vehicle downtime
because parts are on the shelf.

• Lowering cost per vehicle
because all items available are
NOA contracted to meet com-
petitive standards on price and
quality.

• Strict warranty tracking limits
purchases within the covered
time period.

• Providing a No Charge inven-
tory tracking system that is
field proven.

• Discounts off our NOA
contracted price.

• Free Shipping for stocking
parts and core pick up.

Quality Replacement Parts and Discontinued
Items Available Once Again

distribution experience
and a network of 43
dedicated terminals
with a fleet of 247
trucks and trailers.

Jasper Innovative
Solutions finds the
service and reliability
of JET Transit second
to none. Scott Figiel,
Sales and Marketing
Manager for Jasper In-
novative Solutions
commented, “We are
excited about this part-
nership. By partnering with JET
Transit, we have a dedicated net-
work to be able to service our
VMF customers at a whole new
level, including weekly deliveries
with trucks equipped with lift-
gates. We are pleased to an-
nounce this partnership and look
forward to the future.”

Jasper Innovative
Solutions Partners
with JET Transit

On March 29th, 2009, a part-
nership was established between
Jasper Innovative Solutions and
JET Transit Inc., a sister com-
pany of Jasper Engines and
Transmissions, making JET
Transit the primary carrier for
Jasper Innovative Solutions.

JET Transit is a privately
held trucking company based out
of Jasper, IN. By partnering with
JET Transit and Jasper Engines
and Transmissions, Jasper Inno-
vative Solutions gains 67 years of

Jasper Innovative Solutions’
customers are provided a fast,
efficient and dedicated delivery
system. Local delivery trucks are
equipped with liftgates to enhance
customer service.
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Through strategic partner-
ships, sourcing experts and dili-
gent reproduction through quality
manufacturers and Jasper
Engines and Transmissions’
Quality Procurement Division, we
have, and will continue to pro-
vide, items no longer available
through OEM suppliers.

As the LLV fleet surpasses its
20-year mark of duty, we have
witnessed essential items being
discontinued by the original
equipment manufacturers regard-

less of the needs of the United
States Postal Service. Distribu-
tors, throttle bodies, wiring
harnesses, accelerator pedals,
brake backing plates, air cleaner
assemblies, proportioning valves,
coil springs and lower control
arms are just a few items for
which we have gone to extreme
lengths in order to secure supply.

As the current list of items
grows, so does our commitment to
procuring the right part to keep
your fleet on the road.



Bob Young, Warehouse
Manager from Mac Motors, is
now Warehouse Manager of the
Jasper Innovative Solutions’
team. Bob started his employ-
ment in 1984 as an order picker.
Through hard work and dedica-
tion, Bob was promoted to ware-
house manager in 1986.

Bob’s team is responsible for
daily operations such as shipping
and receiving, as well as the pick-
ing and packaging of parts
orders.

Bob’s goal is to “Pick, Pack
and Ship all Parts on Time.”
This is a goal we believe in.

Associate Spotlight:
Bob Young

Jasper Innovative
Solutions’ Online
Inventory Management
System

We are pleased to announce
that our new consignment inven-
tory tracking system is now up
and running in ALL Consignment
Accounts, and the feedback has
been overwhelmingly positive!

The new custom system was
created in house by JASPER’s IT
personnel to meet the specific
needs of the Postal VMF, regard-
less of size. Prior to developing
the system, JASPER’s IT Depart-
ment spent time at several VMFs
getting their thoughts and
preparing a wish list to help

VMFs better manage and main-
tain their vehicles. Since its re-
lease, there have been over 100
improvements made, based on
suggestions from other VMFs. If
you visit a Postal Vehicle Mainte-
nance facility that has the
JASPER Consignment Program
in place, you will notice less dedi-
cated monitors in the way. This is
because the new system is acces-
sible from any Postal computer!

We started with pilot loca-
tions in Van Nuys, CA, and

track what is happening in his
stock room.” Some of the benefits of
the Jasper Innovative Solutions
Online InventoryManagement
System include the ability to:
• Create and receive restock
orders on-site, without the aid
of the JASPER IS staff.

• Transfer parts between prede-
termined “sister” VMFs with-
out contacting us.

• Manage local purchases with
tracking accountability which
we calculate into our order-
point calculations.

• Preloaded vehicle numbers spe-
cific to the VMFs fleet to elimi-
nate input errors and gain
warranty trackability.

• Tracking by work order number
for ease of retrieval and elimi-
nation of duplicates.

• Manage several VMFs with one
login and proper security level.

• Ability to run multiple close-out
invoices on your schedule - as
many times a day as needed.

• Several custom reports sug-
gested by the VMF and the
ability to add as many as
needed. Reports such as vehicle
history, parts history, and in-
ventory are already available.
Please contact us if you would

like to see the system and do not
currently have access. We greatly
appreciate everyone’s input.

Atlanta, GA, and they have both
been on line for over two months.
Rod Mundy, JASPER IT
Director, said, “The folks at all
VMFs have been very helpful, but
more importantly, have developed
and built their own system.

Roger Orvis in the Van Nuys,
CA, VMF claims that our system
is “hands down more user friendly
and makes it easier for him to

The custom inventory system was
created in-house by JASPER’s IT
personnel to meet the specific needs
of the Postal VMF, regardless of size.
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Jasper Innovative
Solutions Increases
Stocking Levels.

To better serve the needs of
VMFs, Jasper Innovative
Solutions has dramatically
increased their stocking
levels and added hundreds of
items not previously stocked.
Doug Bawel said, “Inventory lev-
els needed to grow not just in
quantity, but also in breadth.”

Luke Bawel, Jasper Innova-
tive Solutions General Manager,
added, “Through JASPER’s rela-
tionships in the Aftermarket, we
are leveraging our position to
truly bring innovative solutions to
the aging fleet of the United
States Postal Service.”

For fast, efficient and person-
alized communication between
the USPS VMFs and JIS, we have
established a customer service
and support team dedicated to
just that. This is a first for our
company in our long history.

The Customer Service Depart-
ment's goal is to quickly resolve
requests as they come in so you
can move on to your next point of

business. These requests may be
with ordering, adding a unit to
the stocking order, a special order

part or a return.
Our team is led

by Mark Boruta,
who has over 25
years of experience
in the industry. His
vast knowledge of
the vehicles, parts,
shipping, consign-
ment program and
JIS computer
equipment is

shared with Lisa Ziegelhofer,
Regina Marsh, Ron Garrison
and Donna Boruta. Mark

stated, "With the addition of this
team, we can now properly han-
dle the needs of our customers in
a personable way and set our-
selves apart from others in the
industry."

All of these Associates are
ready to help immediately when
you mail, call, fax, or e-mail.

Donna Boruta, Regina Marsh, Mark Boruta,
Ron Garrison and Lisa Ziegelhofer.

New Customer Service
Department
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