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Each JASPER Remanufactured Engine is subject to strict, high-quality processes:
Toyota 1GR-FE
Jasper Engines & Transmissions is pleased to
announce the availability of the Toyota 1GR-FE
to our remanufactured gas engine line.
This 4.0L, DOHC, Single VVT, V6 engine, is
available for the following Toyota applications:
2003-2015
4Runner
Tacoma
FJ Cruiser
Tundra
“JASPER replaces the OE cast aluminum
pistons with forged aluminum pistons of our
own design,” says Brad Boeglin, JASPER New
Product Development Group Leader.
“The JASPER-engineered pistons have a 38%
larger oil return area. This is coupled with the
use of a two-piece oil ring design, replacing the
three ring design of the OE piston. These two
changes improve oil control, and prevent the oil
rings from sticking.”

• Disassembly, meticulous inspection and
cleaning of components.
• Precise machining for reliable performance.
• Head and block surfaces strictly monitored to
assure proper sealing.
• JASPER’s Research and Product Development
ensures inherent problems in OEM design are
corrected. Units undergo a 50-hour durability
test and a thorough auditing process.
• Live-Run Testing, including recorded
inspections of temperatures, oil pressure,
vacuum and compression, provides piece of
mind and assures reliability.
• Blacklight inspections ensure there are no oil
leaks.
• An available Premium Service Plan offers
customers even greater value.
The JASPER remanufactured Toyota
1GR-FE is covered by a 3-Year/100,000-Mile,
nationwide, transferrable, parts and labor warranty. Full warranty disclosure is available upon
request.
For more information on the complete line
of JASPER remanufactured engines, log onto
jasperengines.com, or call 1.800.827.7455.
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Cusson Automotive
“No job too big, or too small. Do
it right, or not at all”! That’s the business philosophy of Cusson Automotive.
Located in South Windsor, Connecticut,
Cusson not only repairs cars and light
trucks, but also performs motorhome
maintenance, and can handle fleets and
heavy-duty truck repair.
Don Cusson started his automotive
aspirations before high school. He was
fascinated with trucks, farm equipment,
and how things worked. After gaining
experience at a Ford Dealership, Don went
to work as a mechanic at a machine shop.
He later worked at a private garage that
would eventually become a State Police
maintenance facility.
Cusson Automotive opened its doors
on June 14th, 1993, with two employees in
the rented half of a building at 49 Mascolo
Road. The business immediately grew
and, within a short time, started adding
equipment and employees. In 1999, Don
moved next door to their current location
at 29 Mascolo Road and built from the
ground up. The shop presently has 16 service bays and 17,000 square feet of work
space.
Of the 13 employees at Cusson
Automotive, three are ASE-Certified
Master Technicians, while multiple technicians hold a variety of ASE Certifications,
including: brakes, A/C, drivetrain, emissions, ignition, electrical, suspension,
transmissions, and a variety of heavy-duty
truck certificates.
“We encourage constant education
through various means, both online training, classroom style that could be at a tech
school, in-house classes or even travel to
a specific school,” said Don. “I pay for
my techs’ education. A better technician

will only help them better understand the
vehicles, and allow us to better serve our
customers.”
“Because our truck department has to
work on vehicles that require a DOT class
license, I will also pay for their drivers test
to obtain upgraded licenses, Don added.”
Cusson Automotive has been an installer
of JASPER® gas and diesel engines, manual
and automatic transmissions, and transfer
cases since 1995. “We use JASPER simply
because JASPER understands our needs,”
said Don. “JASPER is making the best
remanufactured components for today’s
vehicles. When it comes to common manufacturers’ faulty issues, JASPER does their
homework, and comes up with solutions to
outperform the OE product.”
“Our customers send us new customers,” added Don. “Although each generation of customer is different, the challenge
is to figure out how to handle, and satisfy,
their independent needs. We will service
each, and every, customer to the best of our
abilities by advising and prioritizing their
needs.”
As a way to show their customer appreciation, Cusson Automotive also likes to do
the unexpected. “We wash their car when
we’re done with it, or we send them a ‘thank
you’ note, or a gift for referring a new customer to us,” said Don. “Lastly, we are
approaching 25 years in business. I think
we will have to have a rather large party to
celebrate.”
As for the future, Don feels that Cusson
Automotive, and JASPER, must grow
together to stay up with technologies, support and products. “I believe that growth
from within, more education, and younger
techs will be part of this business moving
forward,” he said.

Cusson Automotive in South Windsor, Connecticut, has been a JASPER installer since
1995.
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(Right) Bill & Jane Johnson
of Lexington, Kentucky, pose
with their JASPER-Powered
1965 Chevy Belair. (Above)
The 230ci ‘Turbo-Thrift’ six
cylinder has delivered performance for 43 years!

Bill Johnson, Jr. of Lexington, Kentucky, bought a remanufactured JASPER
engine in the fall of 1974 for his 1965 Chevy Belair. The 230ci ‘Turbo-Thrift’
inline six-cylinder continues to deliver mile after mile performance 43 years after
its installation.
Johnson, and his wife, Jane, were at Jasper Engines & Transmissions May 2nd
for a walk-through tour of the Wernsing Road facility. Johnson is a member of the
Vintage Motor Car Club of America. The group was participating in the first leg
of a “Lewis & Clark” tour between New Albany, Indiana, and St. Louis, Missouri,
when they stopped at JASPER.
Johnson’s mother purchased the car new in 1965 for $2,600.00, and gave the car
to her son during his sophomore year in college.
“I was kind of a perfectionist at that time, and the original engine started to
use a little bit of oil,” Johnson said. “So I bought the JASPER engine for around
$650.00, and installed it in October of 1974. Other than a cam gear that had
stripped out its teeth, the engine has needed no repair work, and has been run
approximately 120,000 miles.”
Originally a daily driver, the Belair is now considered a ‘Hobby Car’. Johnson
drives the car on antique car tours across the country. It’s most recent trips include
the summits of Mt. Evans, the highest paved road on the North American continent,
and Pikes Peak, both in Colorado. “It’s been driven down to the southern end of
US 1 (Key West, Florida), Times Square and Cape Cod.”
“It’s been a flawless engine that’s still getting us down the road,” he added.
Johnson is no stranger to JASPER remanufactured products, having purchased
two gas engines, a transmission and a differential. “I had purchased new a 2000
model Ford E350 work van, and the pinion bearing assembly failed after 35,000
miles,” Johnson said. “We put a JASPER remanufactured differential in that van,
and I sold the vehicle at 150,000-miles with no issues.”
“I would buy another JASPER product in a heartbeat,” Johnson said.

If you scan the QR code above,
you can view the JASPER® Technical
Update videos on our remanufactured
Caterpillar C7 HEUI Diesel Engine.
JASPER helps customers overcome
issues on these engines through several
competitive features and benefits that
include:
• Caterpillar C7 blocks are 100%
torque-plate honed, providing
cylinder wall geometry that matches
the cylinder head, in final
assembly, for improved ring sealing.
• Blocks are square decked for total
flatness. JASPER machines the block
and head finish to 100-300 Rz to
prevent head gasket leaks and
failures.
• 100% magnafluxing of the block and
head verifies castings are crackfree. This inspection is especially
important in finding imperfections in
the block behind the cam followers.
Make JASPER your brand of choice.
Call us at 800.827.7455 or log onto
www.jasperengines.com for more
information.
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Jasper Engines & Transmissions Names Supplier
Award Winners for 2016

Danny Molde from Federal Mogul (3rd from left) was honored
with JASPER’s Partnership Award for his individual efforts.
Danny is joined in this picture (left to right) by JASPER’s Brian
Nelson, TJ McAtee, Steve Morrow, Jason NG and James Corbin.

JASPER presents these awards annually to recognize the Company’s
Key Partners in Success.

Jasper Engines & Transmissions recently announced their
New Part Supplier Award winners for calendar year 2016 performance. There were nine (9) corporate recipients named in the
following three categories:
GROWTH AWARDS:
Diesel Forward
Eagle Precision
NPR of America
SERVICE AWARDS:
Sonnax Industries
Elgin Industries
United Engine & Machine
QUALITY AWARDS:
Borg Warner Transmission Systems
Exedy Globalparts Corp. Dynax
Freudenberg NOK / Corteco
Each supplier received a JASPER® trophy honoring their key
role and performance in 2016.
JASPER presents these awards annually to recognize the
company’s Key Partners in Success. The respective suppliers
provided JASPER with “above & beyond” performance in calendar year 2016 based on the following criteria:
GROWTH Award winners were based on percentage increase in the amount of dollars spent from 2015 to 2016 (minimum annual spend of $200,000).
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SERVICE Award winners were established by joint nominating efforts between JASPER’s Sourcing and Purchasing
teams in key areas including: On-Time Ship Performance,
Timely Response, Sense of Urgency, Problem Resolution,
and an overall High Level of Customer Service from these
suppliers.
QUALITY Award winners were established by joint
nominating efforts between JASPER’s Sourcing, Quality,
and New Product Development Teams in key areas such as:
1st Piece & Incoming Inspection Results, Corrective Action
Request(s) Responses, Vendor Scorecard Performance, Technical Expertise, and overall Product Quality.
“JASPER is proud to recognize all of our suppliers again
this year,” said James Corbin, Division Manager of JASPER’s Production Control Division. “We have developed
great relationships with many of our suppliers, and they continue to be critical partners in the success of Jasper Engines
and Transmissions.
This year, JASPER was honored to recognize Danny
Molde from Federal Mogul with the Partnership Award for
his individual efforts in consistently going above and beyond, and in making JASPER a priority.
“In the aftermarket industry, we must all continue to
work closely together to provide the highest quality product
at a fair price; which then delivers the greatest value to our
customers,” said Corbin.

JASPER® Offers
Remanufactured
Chrysler
65RFE/66RFE
Transmissions

JET Transit Drivers Win IMTA
Team Championship... Again!

Chrysler 65RFE

Jasper Engines & Transmissions
is pleased to announce the addition of
the Chrysler 65RFE and 66RFE to its
remanufactured transmission line.
These transmissions are available for
the following applications:
2012 – Current
Dodge Durango
Jeep Grand Cherokee
RAM 1500, 2500, 3500 Trucks
“Many of our improvements center
on the TCC circuit in the valve body,”
said Brad Boeglin, JASPER New
Product Development Group Leader.
“We 100% ream the TCC limit valve
and install a hardened sleeve to restore
hydraulic integrity to the circuit. This
reduces the chance of cooler flow loss
and overheating.”
“We also replace the TCC accumulator spring,” added Boeglin. “This eliminates the chance of harsh TCC engagement due to a broken spring.”
The JASPER remanufactured
Chrysler 65RFE/66RFE is covered by a
3-Year/100,000-Mile nationwide, transferrable, parts and labor warranty. Full
warranty disclosure is available upon
request. For more information on the
complete line of JASPER remanufactured transmissions, log onto jasperengines.com or call 1.800.827.7455.

An IMTA representative presented the 2017 Team Championship trophy to JET Transit
drivers (left to right) Bob Pickett, Rich Mehling, Brian Kuhs and Denny Schepers. It’s the
second consecutive year JET Transit hoisted the Team Championship hardware.

For the second consecutive year, four over-the-road drivers from Jasper Engines
& Transmissions’ transportation division, JET Transit, brought home the Team
Championship trophy from the Indiana Motor Truck Association (IMTA) 2017
Truck Driving and Technician Championships, held June 3rd in Indianapolis.
Drivers competing for JET Transit were: Bob Pickett, Dennis Schepers, Brian
Kuhs and Rich Mehling. The IMTA Championships allow some of Indiana’s finest
driving professionals to compete against each other.
The competition consisted of a written examination, a pre-trip inspection, and
a driving skills test. JET Transit’s four drivers beat out competitors from UPS
Ground, Walmart, and FedEx Ground for the coveted Team Championship Award.
“Our drivers take this competition very serious by practicing multiple weekends
on their personal time,” said Kevin Broughton, JET Transit Division Manager. “The
results speak for themselves.”
Individually, Brian Kuhs placed 3rd in 5-Axle Sleeper Berth Tractor, Dennis
Schepers placed 2nd in Straight Truck, Bob Pickett placed 6th in Tanker Truck, and
Richard Mehling placed 5th in 4-Axle Tractor.
“Thank you for showing all of Indiana what we at JASPER® already know,”
added Luke Bawel, JASPER Vice President of Integrated Logistics/JIS. “We have
the Best Professional Drivers in the business!”

5

Managing Change

by Craig Hessenauer, JASPER® Regional Vice President

Craig Hessenauer
has been a
Jasper Engines
& Transmissions
Associate for
26 years, working
primarily in
the Mid-Atlantic
region. Craig
began his automotive career over
30 years ago after attending
Salisbury State University
in Maryland in pursuit of a
Bachelor’s Degree in Business
Administration.
The ancient philosopher Heraclitus
wrote, “The only thing that is constant
is change.” If you have been a business
owner, or manager, in the automotive
industry, even for a month, then you
have experienced change.
In our industry, change is not only
constant, but very challenging. Yes,
this could be considered a bad thing, or
you can consider it a good thing. Tom
Hank’s character, Jimmy Dugan, in the
movie A League of Their Own said, “If it
wasn’t hard, everyone would do it. The
hard... is what makes it great.” Let’s
face it! If everyone could do this, you
wouldn’t have the opportunity to make a
great living at it, correct?
It’s okay to say it. There are multiple
challenges facing this industry today. Of
course, technology is the first thing that
comes to mind. But were you thinking
just automotive technology, or advancements in the business software/information access that your competitors, the
OE dealers, are now using? Or were
you thinking about the constant technological changes taking place in search
engines, as well as social media? (Yes,
we are way past the yellow pages as a
method for attracting new clients). Did
you include the jobsite search engines for
perspective employees?
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The great technician you may be
looking for is not only good at fixing
cars and trucks. They stay current in a
lot of different ways. Do you? I wonder
who’s business attracted the last qualified
technician via those channels previously
discussed? How about relating to, and
retaining, millennial employees, or the
best way to implement change in your
business processes and procedures? If all
of these subjects did not come to mind,
then you may have some work to do.

JASPER® Offers
Expanded
NSG370 Standard
Transmission
Product Line

The automotive business has become
much more complicated since electronic
ignition was introduced, wouldn’t you
say? So how can you be great at embracing the challenge of change to make a
great living at it? Before you lose too
much sleep over this, there are people
that have a good handle on the changes
taking place in our industry. The great
part is that many of them are willing to
help you to adapt to this change. These
great mentors enjoy sharing ideas, and
learning from one another. That is how
they stay current as well.

Jasper Engines & Transmissions
has announced the release of additional
stock numbers to our remanufactured
transmission product line.

We, at Jasper Engines and Transmissions, have been blessed with many great
clients over these past 75 years. These
mentors have helped JASPER® stay current in marketplace, and achieve the great
success we enjoy today. Some of these
honored men, and women, have served
on our Customer Advisory Committee.
Several additional independent installers participated in our Jasper-Sponsored
round table discussions.

“The NSG370 was originally announced in January for availability in
the 2005-2006 Jeep Wrangler,” said
Brad Boeglin, JASPER New Product
Development Group Leader. “These additional units for the 2007-2009 models
are currently in stock and ready to sell.”

JASPER is celebrating 75 years of
dedicated service to you. The round
table forum is our way of giving back to
you, our valued clients. You are invited
to join us. Please reach out to your
Jasper Engines and Transmissions factory representative to learn more about
the round table forum. We, and your
fellow Jasper Engines and Transmissions
installers, are ready to help you grow and
celebrate our industry. We hope to see
you there!

Chrysler NSG370

JASPER has available the following
standard transmissions:
Chrysler NSG370 six-speed
Years: 2007-2009
Applications: Jeep Wrangler

The NSG370 is covered by a 3-Year/
100,000 Mile nationwide, transferable,
parts and labor warranty. Full warranty
disclosure is available on our website, or
upon request.
For more information on the remanufactured products of Jasper Engines &
Transmissions, contact us at 800-8277455 or visit www.jasperengines.com.

The 6 Rules of Maximizing Customer Retention

By Bob Cooper, President & Founder/EliteWorldwide

Bob Cooper
has functioned
as the developer,
owner and an
operator of some
of the most successful auto
repair shops in
North America.
Bob is a member of the prestigious
National Speakers Association
and is one of the nation’s leading
authorities on both personal
and career success. Today Bob
speaks nationally, as well as
internationally, to many trade
associations, universities, private
banking groups and Fortune 500
companies.
We all know there are many things
you can do when it comes to customer
retention. Follow-up calls, sending
out service reminder notices, ongoing
advertising campaigns to keep your
name at the top of the customer’s mind,
and scheduling the next visit at the time
of car delivery are just a few. Yet there
are some timeless rules we all need to
be reminded, that are often forgotten.
During these tough, competitive times
(I feel I can best help you by reminding
you) of the 6 most important rules when
it comes to Customer Retention.
Rule #1 - Create a principle-centered
culture. All great companies realize getting to the top, and staying at the top,
is dependent on having a culture based
on principles. As a business owner,
you need to ensure you have a clearly
defined Mission Statement, you need
to share it with all of your employees,
and you need to constantly keep it at
the forefront of their minds. Remember,
your “goals” are what you are going
to accomplish, whereas your Mission
Statement is what you will be doing
along the way. For example, a Mission

Statement could read, “It is the mission
of Elite Auto Service to deliver extraordinary service to our customers and
opportunity to our employees, while
never compromising our ethics or our
responsibility to society.”
Rule #2 - Offer and deliver a good
value. I am not suggesting you be the
lowest priced, or the highest priced in
your community. What I am suggesting
is you deliver a good value in return
for the money you charge. Companies
that charge more than they should, just
because they can, typically discover
their profits will go up in the short
term, but they lose their customer base
at the same time. Great companies are
competitive, not greedy, and that is why
they become, and remain, great companies.
Rule #3 - Hire the Superstars. The success of your company, and your ability to retain customers over the years,
will be dependent on the people who
work with you. As I am sure you will
agree, just being good is no longer good
enough you need to have employees
who truly are superstars. I can only
hope you bear in mind whenever someone buys a product, they will always
remember the product, but whenever
they buy a service, they will always
remember the people providing the
service. Simply put, your customers’
impression of your business will only
be as positive as their impression of the
people who work with you.
Rule #4 - Provide consistency in the
experience. Great companies such as
McDonald’s, Starbucks and Nordstrom
all understand the importance of consistency in service. With any of these companies, before you step into their stores
you already have an expectation of what
the experience will be. The top shops
understand this rule, and that is why
they have clearly defined procedures for
everything they do, from handling the
first-time caller, through car delivery.

When customers feel there is no consistency in service, they will typically look
for an alternative service provider.
Rule #5 - Deliver on your promises.
Hopefully you can see how this rule
ties into your Mission Statement. If
you want your customers to continue
to return, then make sure all of your
employees choose their words carefully
when they are making a commitment
to your customers, and then ensure
they move the earth to deliver on those
promises.
Rule #6 - Never put money ahead of
people. All world-class business owners
understand money is the result of doing
the right things for the right reasons.
When you embrace this rule you will
also discover why the world-class businesses will never take their customers
for granted. They understand that it’s
the trust their customers have in them
and their people that is priceless, not
their credit cards.
In closing, there are a number of
things you can do to improve your customer retention, but the one promise I
can make to you is this: These 6 rules
are timeless ones, and if you apply them
to your business, you will not only see
more repeat customers, but unlike your
competitors, you will be building a
business that will last for generations to
come.
Editor’s Note: Since 1990, Bob Cooper
has been the president of Elite (www.
EliteWorldwide.com), a company that
strives to help shop owners reach their
goals and live happier lives, while
elevating the industry at the same time.
The company offers one-on-one coaching from the industry’s top shop owners,
service advisor training, peer groups,
along with sales, marketing and shop
management courses. You can contact
Bob at contact@eliteworldwide.com, or
at 800-204-3548.
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JASPER® Sponsors Town Hall Academy Webinar/
Podcast From Remarkable Results Radio
Beginning July 7th, JASPER will sponsor Town Hall Academy every Friday at 12 Noon Eastern. The ‘Academy’ broadcasts live on Facebook and the Zoom web platform. To be in
the audience, go to remarkableresults.biz/live. Once there,
find the Facebook LIVE link and the webinar registration. You
can watch live on either platform.

Jasper Engines & Transmissions is sponsoring the Town
Hall Academy, hosted by Carm Capriotto of Remarkable Results Radio; a program to help automotive aftermarket professionals improve their business – one lesson at a time.
Town Hall Academy connects people that care about
building a stronger automotive aftermarket, and is designed
to change the way aftermarket professionals get their information, training and strategies.
One great aspect of Town Hall Academy allows service
professionals to learn from their industry colleagues in a
round table forum. There are new ideas and perspectives
shared from aftermarket professionals who have a passion for
the topic of discussion.

The HD video of the LIVE Academy is repurposed on the
Remarkable Results Learning Page early in the next week. You
will also have the added benefit of listening to the Academy
in podcast form that is also released the following week. The
podcast makes it easy for commuters to partake of the lessons.
JASPER is excited to bring you this resource. We suggest
setting up lunch and learn time and review either a LIVE
Academy or one from the archives. The lessons will bring
value to you, your company and your team. Carm’s content
library grows each week and contains forums on the hottest
subjects of the day. You’ll find insights, trends, best practices,
and expertise to support your strategies for continuous improvement and ‘Remarkable Results.’
For more information about Town Hall Academy, and Remarkable Results Radio, visit remakrableresults.biz/jasper.

