DRIVE
LINE
News and Updates From Jasper Engines & Transmissions

In This Issue...
Customer Profile:
American Pride
Automotive

pg. 2

AAM Provides
JASPER with
Quality
Components

pg. 3

Multi-Plate Lock
Up Piston Available
on JASPER E4OD
and 4R100 for Diesel
Applications
pg. 4
The JASPER
Premium Service
Plan

pg. 6

We Have Our
Calendar Winners
for 2006!
pg. 7

Published by:
Jasper Engines &
Transmissions
P.O. Box 650
Jasper, IN 47547-0650
Phone: 1-800-827-7455
Fax: 1-812-634-1820
www.jasperengines.com

December 2005

JASPER and Boys Scouts Partner
with ‘Race to Scouting’ Program
The Boy Scouts of America
partnered with Jasper Engines &
Transmissions this year to help in
their annual fall membership
recruiting efforts.
The Boy Scouts make a strong
effort each autumn to visit schools
to try and get in contact with
every boy who is of scouting age,
and ask them to join.
“The word gets out a lot each
year, but we are much more effective when we are proactive about
it, and we ask them to join us in
our program,” says Buffalo Trace
Council Scout Executive Robert
Hopper. “That way boys can tell
their moms and dads about what
they can do in scouting, the benefits and the fun they can have. It’s
just like JASPER’s own Mission
Statement: Do It Right... And
Have Fun!”

(Standing left to right) Buffalo Trace Council
Scout Executive Robert Hopper, JASPER Vice
President of Marketing Tom Schrader and
Lincoln Heritage District Senior District
Executive Randal Craig show off the “Race to
Scouting” Poster.

This summer, the Boy Scouts
decided to build a theme around
their recruiting program called the
‘Race to Scouting.’ Because of the
excitement of NASCAR racing,
Hopper said it would be a great
way to make an instant connection
with kids and families. “Where
else would we go to build this kind
of theme up than to an organization that’s already a great scouting
supporter and that happens to
have a NASCAR (Nextel Cup
Series) team,” says Hopper.
The Buffalo Trace Council
approached JASPER about the
theme, and received permission to
use the image of the #77 JASPER
Dodge in a series of posters, flyers,
stickers, and billboards. The
Council also took advantage of the
use of the JASPER die-cast car to
help promote scouting. “Every boy
that joins in the Boy Scouts
receives a JASPER die-cast car,”
says Lincoln Heritage District
Senior District Executive Randal
Craig. “It’s been very successful.”
“All of these things are neat
and fun, but they do have an end
in mind,” says Hopper. “We know
from research that boys will be
better men if they’ve been involved
in scouting.” But to get a boys’
attention in this day of television,
computers, and other choices,
Hopper says eye-catching materials had to be developed that would
really catch a boys attention.
(continued on page 4)
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American Pride Automotive
Chuck Marcotte, Sr. has years of experience in the automotive business, yet
came from a real estate background. His
son, Charlie, came from the Army. Both
men quit what they were doing and came
together to open American Pride Automotive in 1990. But no one is playing second
fiddle here. It’s more than just a fatherson business.
“One of the most unique things is how
we work together,” says Chuck, Sr. “We
are partners and best friends.”
The Marcotte’s original two-person
operation started with an 1,800 square foot
facility in 1990, and quickly moved to its
present location at 1808 George Washington Memorial Hwy. in Yorktown, Virginia.
American Pride Automotive has ten service bays, and 8,000 square feet of work
space. There are ten employees, including
six ASE-Certified technicians. The
Marcotte’s send their technicians to
JASPER Technical Seminars, send service
writers to tour the JASPER facilities, and
sponsor local vocational training, all
company paid.
American Pride Automotive handles a
full range of automotive services, and specializes in engine and transmission
replacements. They also sell select preowned cars, which many times have a
JASPER engine or transmission installed.
However, their main emphasis is on preventive maintenance to build customer
relationships and loyalty. “Nothing is
more important than quality and customer
loyalty,” says Chuck, Sr. “This is precisely
why American Pride is one of the largest
volume JASPER installation centers in the
country.”

American Pride has offered all
JASPER remanufactured products exclusively since 2002. “We use JASPER to
provide the highest quality product and
service possible, knowing that to be the
key to success in customer loyalty and
satisfaction,” says Chuck, Sr. Having
come from an engine replacement specialist background, the Marcotte’s have
found that transmission replacements are
the fastest growing segments of their
business, up 20% over last year.
The business philosophy at American
Pride Automotive is to constantly strive
and improve, and be aware of changes
and trends. Like JASPER, the Marcottes’
are committed to constantly monitor and
improve their business. “Today customer
satisfaction is not nearly enough,” says
Chuck, Sr. “What it takes is customer
loyalty. Otherwise, the first time someone else prices lower, the customer is
gone.”
“We plan to do something extra or
special for each customer to make them
feel appreciated. If that means a free
adjustment, free inspection, car wash or
advice, we want to give them something
to build customer loyalty.”
And speaking of building, American
Pride Automotive will soon move into its
new 15,000 square foot facility with 20
service bays, a sales area, offices, a car
sales display, and room for expansion into
larger vehicle service. It’s all from the
success of a father-son partnership with a
common goal of the highest quality possible, in obtaining the best in customer
loyalty and satisfaction.

American Pride Automotive in Yorktown, Virginia, is a thriving automotive facility operated by the partnership of Chuck and Charlie Marcotte.

AAM Provides JASPER with Quality Components
It is a fact of life. From time to time
vehicles need to be repaired or components replaced. It can be a relatively
painless event if the end result is parts
that fit, perform and wear as well as the
Original Equipment Manufacturer (OEM)
parts that came with your vehicle. With
American Axle & Manufacturing (AAM)
Aftermarket Components you get just
that. AAM Aftermarket Components are
designed, engineered and tested by the
same corporate teams that design, engineer, manufacture and deliver to OEMs
around the world.

Ring and pinion gear sets available from
AAM, a proud partner of JASPER.

While AAM and its Aftermarket
Components Group may be relative newcomers to the replacement parts world,
AAM can trace its history to the beginning of the 20th century and the infancy
of the automotive industry. The foundation for what is now AAM’s flagship
facility, Detroit Gear & Axle, was laid in
1917 when General Motors Corporation
built what is now Plant 2 on Holbrook
Avenue in Detroit, to manufacture aircraft
parts in support of the war effort. After
the war, automotive parts were added to
the product mix. By 1920, two additional
plants had been built to meet the
increased demands of the burgeoning
automotive industry. And two additional
plants were constructed in the ‘40s and
‘50s.
In late 1992, General Motors publicly
announced that 18 of its manufacturing
plants were for sale, including the plants
that made up GM’s Final Drive and Forge
Business Unit.

In response to the GM announcement,
Richard E. Dauch, who had recently
retired from the Chrysler Corporation as
executive vice president of Worldwide
Manufacturing, formed a small investment team and purchased five driveline
and forging assets that GM had up for
sale. It took nearly a year of due diligence and negotiations to hammer out
the details of the deal that would create
AAM as a stand-alone, independent,
multi-billion-dollar Tier One automotive
supplier, but the deal was done and
AAM began operations on March 1,
1994.
At the time of purchase, AAM’s five
original plants were generally rundown,
dark, dreary, dirty, inefficient, low-tech
and poor, unprofitable performers. They
were the capacity bottlenecks for
General Motors’ North American manufacturing operations. Few thought they
could be transformed into the nucleus of
a world-class Tier One automotive supplier company. But that is exactly what
Dauch and his team did.

As it grew beyond the confines of its
original five plants and developed new,
high tech, value-added products for its
global customers, it was only natural for
AAM to expand its product portfolio to
include aftermarket parts for those customers who demand the same quality
and materials found in OEM parts.
Using AAM Aftermarket Components
assures customers that they receive
authentic original equipment quality and
performance.
“We use the same exacting AAM
design, testing and validation system for
the components we develop for both our
OE and aftermarket customers,” says
AAM Aftermarket Manager Bill
Sheehan. “These same components are
manufactured to vehicle manufacturers’
exacting specifications, using proprietary
processes and methods in AAM’s facilities around the world. The result is
dependable, high quality O.E. products
for the replacement parts customer.”
AAM provides JASPER with lightduty vehicle components available for a

“Today our plants have a highly
trained workforce in facilities that have
been transformed into safe, clean, hightech, flexible, efficient and profitable
operations,” says Dauch.
“We use the latest and best technology and deliver highly engineered, valueadded products with world-class quality.
We meet Six Sigma targets of 3.4 discrepant parts per million as measured by
our biggest customer on a regular basis.”
Today, AAM is publicly traded as
AXL on the NYSE. It is the 12th
largest automotive supplier in North
America. It has global offices or facilities located in Europe, Asia, and North
and South America, serving more than
100 customers around the world.

AAM’s product line can be found in all GM
and late model Chrysler differentials
remanufactured by JASPER.

wide variety of two-wheel, all-wheel and
four-wheel drive GM and late-model
Chrysler vehicles. These components
include gear sets; differential cases; axle
shafts; and differential and bearing kits,
and pinion flanges.
“AAM is proud to be partnered with
Jasper Engines & Transmissions in providing the highest quality replacement
products in the aftermarket,” says
Sheehan.
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Multi-Plate Lock-Up Piston Available on JASPER
E4OD and 4R100 for Diesel Applications
Jasper Engines & Transmissions
has made available a special Ford
E4OD and 4R100 automatic transmission converter for diesel
applications.
The amount of torque produced
by the Ford diesel engine is great
enough to slip standard single-plate
lock-up pistons and burn piston surfaces. JASPER’s new converter is
now a Multi-Plate, or sometimes
referred to as a “Triple-Disc” converter.
“The Multi-Plate lock-up is the
same as adding extra plates to a
clutch pack,” says Craig Leuck,
JASPER Transmission Division
Manager. “We’re adding more surface area to the lock-up piston which
gives maximum holding power to
accommodate for the torque of the
engine.”
Leuck adds that one of the linings
of the Multi-Plate converter has
splines around the outer edge that fit
into splines around the inside of the
front cover, called a Grob Cover.
“This gives a positive ‘lock’ once
pressure is applied to the lock-up piston,” says Leuck. “It locks the triple
(continued from front page)
“It gets the boys charged
up about Scouting, and to get
them to attend our informational meeting,” says Hopper.
“If we can get a boy to that
meeting, we will recruit them
into the Scouting program.”
“Fortunately, we have
great leaders, and great programs to offer. That’s when
the real magic happens,” says
Hopper.
Hopper says it’s important
to have all the promotion.
But he adds the end in mind,
the changing of boys’ lives,
really justifies the promotion.
“They have a better chance of
4

JASPER’s Multi-Plate Lock-Up piston (left) adds more surface area for greater holding
power to accommodate for the torque of the diesel engine. The billet steel Grob cover
(right) locks the triple disk to the front cover.

disk to the front cover which is connected to the crankshaft of the
engine,” he adds.
The Grob Cover is machined from
billet steel, and has a .235 thousandth
thicker lock-up surface than standard
OE converter covers. This eliminates
the chance the cover will “balloon”
out of shape due to excessive heat
build-up inside the converter.
The new converter also includes a
bearing adapted aluminum stator cap,
which gives the stator the added
strength and rigidity required over

standard OE plastic caps. The turbine
and impeller fins of the converter are
braze-welded to hold the fins in
place, and eliminate the chance of
metal to metal contact inside the
converter.
The Multi-Plate converter is currently available for JASPER 1995 and
up Ford E4OD Class 1 Diesel; 1998
and up Ford 4R100 Diesel; and 1998
and up 4R100 Class 1 Diesel
applications.

being successful men
because they were in Scouting,” says Hopper. “We are
so appreciative to have a
community partner in
JASPER to allow us the use
of the car image, and the
donation of the die-cast cars.
It’s really paying off in
reaching our recruiting
goals.”
“JASPER has been a supporter of Scouting for many
years,” says JASPER Vice
President of Marketing Tom
Schrader. “We are very
pleased to be able to help in
this year’s ‘Race to Scouting’
recruiting drive.”
The Boy Scouts of America used the #77 JASPER Dodge
in their ‘Race to Scouting’ program.

Victory Junction Gang Camp Benefits from Jasper
Engines & Transmissions Fundraiser
A fundraiser held by Jasper Engines
and Transmissions - an associate sponsor
on Travis Kvapil’s No. 77 Kodak/Jasper
Dodge Charger - raised $20,000 for Kyle
and Pattie Petty’s Victory Junction Gang
Camp.
Donators to the cause were entered to
win an extensive prize package which
included: a Yamaha Scooter donated by
Tri-State Yamaha in Evansville, Indiana;
a Kodak EasyShare 7440 digital camera
with printer dock donated by Eastman
Kodak Company; and a race package for
two donated by Jasper Engines &
Transmissions that included airfare to
Georgia at the end of October along with
hotel accommodations, two tickets in the
Champion’s Grand Stand, JASPER hospitality passes and a garage/pit tour. The
scooter was autographed by Richard and
Kyle Petty as well as Penske-Jasper powered drivers Travis Kvapil, Rusty Wallace
and Ryan Newman.
Jasper Engines & Transmissions’
charitable endeavor began in early June
and ran through the end of September.
In a rare twist, the prize package was
split between two winners.
Chris Johnston of Jasper, Indiana,
held the first ticket number drawn but

announced he already planned to attend
the event in Hampton, Georgia. He
declined the ticket portion of the prize.
The alternate winner, Todd Kramer of
Marietta, Georgia, gladly accepted the
race package.
Doug Bawel, president of Jasper
Engines and Transmissions as well as
co-owner of the No. 77 Penske-Jasper
Racing team and Penske-Jasper Engines
with Roger Penske, is proud of JET’s
philanthropic effort.
“The Victory Junction Gang Camp is
more than a worthwhile cause and I was
very pleased with the show of support
Jasper Engines and Transmissions
received in this fundraiser,” Bawel said.
“Kyle and Pattie built the camp from
their hearts and it requires a lot of funding to keep up the day-to-day operations.
This contribution is also from the heart.
As Kyle says, ‘It’s all about camp,’ so
this was the least we could do.
Chris Johnston of Jasper, Indiana poses
“Tri-State Yamaha and Kodak were
with the autographed Yamaha scooter and
terrific partners in this fundraiser. Their
Kodak EasyShare digital camera package he contributions added to the overall sucwon as part of JASPER’s fundraiser for Kyle
cess of the promotion. Jasper Engines &
and Pattie Petty’s Victory Junction Gang
Transmissions could not have done it
Camp. JASPER’s program raised $20,000
without them.”
for the camp. Todd Kramer of Marietta,
Georgia, won the Atlanta race package.

Ultimate Fishing/Racing Experience Winners Announced
Larry Holloway of Location
Maintenance Service in New Iberia,
Louisiana, and Jay Smith of Superior
Automotive of Greenville, North
Carolina, were the randomly selected
winners of the 2005 Jasper Engines &
Transmissions Ultimate Fishing/Racing
Experience Sweepstakes.
Larry and Jay both won a fishing trip
for two with JASPER Fishing Pro,
Jimmy Ward, hotel and airfare, plus tickets and hospitality passes to the Bass Pro
Shops/MBNA 500 and the EasyCare
Vehicle Service Contracts 200 at Atlanta
Motor Speedway.
Jimmy spent the first day on the
water with Larry and Debbie Holloway.
What started out as a fun fishing trip
turned into a mini fishing tournament
between husband and wife. “We had a
great time on the water and caught six
fish that day,” says Jimmy. “It was also a
lot of fun to hear Larry rub it in to
Debbie because he caught more fish than
she did.”

(photo at left) Jimmy Ward poses with Jay Smith and his friend, Steve Jones. (photo at
right) Larry and Debbie Holloway have a photo opportunity with Jimmy Ward. Jay and
Larry were the winners of JASPER’s Ultimate Fishing/Racing Experience Sweepstakes.

The next day, Jimmy took Jay and his
friend, Steve Jones, out on West Point
Lake. For some reason, Jay and Steve
couldn’t keep the fish on the hook. This
day, the fishing was secondary to the fun
that was on the boat, because Jimmy’s
day on the water with Jay and Steve was

like fishing with Jeff Foxworthy. “I
don’t think I ever laughed so hard on the
boat while I was fishing,” says Jimmy.
“I had two great trips with some really great people,” he added. “And the
friendships that were forged on the water
will last a lifetime.”
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JASPER Celebrates 50 Years in Indianapolis!

Then... The Indianapolis branch at 702 N. Illinois Street. This is its Now... The Indianapolis branch at 6905 E. 32nd Street. This is its
current location - 50 years later.
original location when it opened in 1955.
Jasper Engines & Transmissions opened its first outside branch location at 702 N. Illinois Street in
Indianapolis, Indiana. That location, established in 1955, was the first of an ever-growing distribution network for
JASPER quality remanufactured products. Today, the branch is still thriving at its current location of 6905 E.
32nd Street.
A special open house was held in August at the Indianapolis branch to celebrate the branch’s 50th anniversary.
There was plenty of food on hand, along with special appearances by Brendan Gaughan, and his #77 JASPER
Dodge show truck and Mitch Smith and his JASPER-powered Top Sportsmen dragster.

The JASPER Premium Service Plan
JASPER offers a Premium Service
Plan that provides the end user with
additional benefits in addition to our
standard warranty coverage. These
plans are available for non-commercial vehicles 3/4 ton or less. The
products the PSP is available for
include complete gas engines; marine
engines; Class 1 performance
engines; automatic transmissions;
standard transmissions; Class 1 performance transmissions and differentials. Please review the product information packet for full details.
The Premium Service Plan can
provide significant benefits to you
and your customer. The benefits
include your choice of two premium
labor rate options. The base Premium
Service Plan covers labor rates up to
$65.00 per hour. Now JASPER offers
another package which covers up to
$85.00 an hour! This is a great
option for those shops whose rates are
above the already generous normal
regional rates paid under the standard
warranty.
Towing is also covered under the
Premium Service Plan. JASPER will
reimburse up to $100 per occurrence
for passenger vehicles. Having to
have a vehicle towed many times is
6

enough of a headache for the vehicle
owner. Reimbursement of this
expense can help both you and the
customer in dealing with this extra
expense. For JASPER marine products, this $100 allowance can be
applied to haul out or crane rental
fees.
Car rental reimbursement is also
available. JASPER will reimburse up
to 10 days of car rental at a maximum of $35.00 per day. This will
give your customer the freedom to
secure transportation while you are
repairing the vehicle.
The program is fully transferrable.
A nominal $30.00 filing fee applies,
but it’s a small price to pay when it
comes to the additional resale value
the customer will have with the quality JASPER remanufactured drive
train component.
So please be sure to check out
JASPER’s Premium Service Plan
brochure which is included with all
of our remanufactured products, or
ask your Inside Sales Representative
about the program the next time you
call us. By passing this program
onto your customers, you may both
benefit from the additional advantages offered under this program.

We Have Our Calendar Winners for 2006!
The winning photographs have
been selected to grace the pages of the
2006 “Picture Perfect” Calendar.
Every qualified entrant receives a
JASPER Travis Kvapil autographed
race hat. All entrants whose work
appears in the calendar will receive a
$100 gift certificate which can be used
to purchase JASPER remanufactured
products or wearable items, 24 complimentary calendars and a special
JASPER Gift Package.
Log onto www.jasperengines.com
to see all of the vehicles that will make
up the 2006 Jasper Engines & Transmissions Calendar. Congratulations to
all our winners!
Bret Voelkel
Air Ride Technologies
Jasper, IN
Ford F100 Pickup and
1961 Buick Invicta Station Wagon

Jerry Sitzes
Union, MO
1934 Ford Three-Window Coupe
Frank LaVenia
Midlothian, VA
1956 Chevrolet
Tom & Jane Elders
Huntsville, AL
1957 Chevrolet
Ron Ruegg
Malvern, OH
1941 Ford Business Coupe
Andy Butler
Jacksonville, FL
1971 Pontiac Firebird
Terry Thompson
Jacksonville, FL
1956 Chevrolet Truck

Tom Cretaro
East Syracuse, NY
1923 Ford T-Bucket

Henry Dana
Mooresville, NC
1932 Ford Roadster

Tom Hohner
Rolla, MO
1968 Chevrolet Camaro

Ryan Newman
Sherrills Ford, NC
1929 Ford Roadster

Paul & Barbara Smith
Key Largo, FL
1940 Lincoln

Don Miller
Mooresville, NC
1957 Ford Custom

Greg & Pam Schneider
Jasper, IN
1967 Chevrolet Pickup

1956 Chevrolet owned by Frank LaVenia of
Midlothian, Virginia.

1940 Lincoln owned by Paul & Barbara Smith of
Key Largo, Florida.

1941 Ford Business Coupe owned by Ron Ruegg of
Malvern, Ohio.

1968 Chevrolet Camaro owned by Tom Hohner of
Rolla, Missouri.

1923 Ford T-Bucket owned by Tom Cretaro of East
Syracuse, New York.
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On The Water with JASPER Pro Jimmy Ward
You have to have “backup presentations” in your arsenal to
consistently catch fish, say the
experts on the Jasper Engines &
Transmissions Fishing Team.
Let’s say you catch fish two
days in a row on a certain color
and size lure, presenting it in a
certain way. On the third day,
your “pattern” doesn’t hold up;
you don’t catch anything after a
few hours of trying, in the same
spots that had been producing.
Before abandoning the spots,
thinking the fish have moved, try
different presentations on them.
Give the new presentation an
honest chance to work. If you
still haven’t caught much, then
switch to new spots.
Look for more fishing advice
from Jimmy Ward in future Drive
Line issues.
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